
mlabs.umich.edu  
800.862.7284

System 
Configuration:
BASICS

• Microsoft Windows 7 or later.

• Internet Explorer 9 or later.

• MLabsCONNECT must be in  
the “Trusted sites” zone.

• Pop-up blocker must be disabled.

• Print Control: The MeadCo ScriptX  
Print Control is required for 
printing from MLabsCONNECT. 

GETTING STARTED: 2–3 WEEK TIME FRAME

V.01302020

Test & Validation
Establish network 
connection and check  
for errors.

FINISHED – Go Live
MLabsCONNECT fully 
launched, functioning and 
supported.

Implementation
Set client workstations up to 
meet system requirements and 
provide signed confidentiality 
agreements.

On-Going Support
24/7/365 on-going support.

START – Solution
Ensuring MLabsCONNECT 
fits clients needs for results 
and reporting.

Discovery
Identify leadership and authorized staff.  
Check all system requirements.

Training
In person or  
web training  

with options to 
train trainers. 

Result Reporting
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MLabsCONNECT  
portal provides flexibility  

and ease-of-use with  
web-based access that        
goes anywhere you do.

REPORTING FEATURES
• One click to view or print final  

formatted color reports
• Results history
• Available to print or save as  

electronic PDF’s
• Result notes box permits the user to  

copy and paste with clean formatting
• Customized search reporting criteria 
• One-click batch result printing
• Graphed clinical results for  

patient education and progress

REPORT OPTIONS
• Clinical reports
• Molecular reports
• Consultation reports

RESULT NOTIFICATIONS
• Abnormal results color coded  

and flagged
• Email notifications of new results

Benefits:
MLabsCONNECT Offers 
24/7/365 Access

Confidential, Safe and Secure / 
HIPAA Compliant

Print Batch Reports /  
On-Demand Printing

Web-based Application – 
Access Anytime, Anywhere

Free Access to All of our 
Clients

Manage and Build Complex 
Reports
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