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CRITICAL VALUES
FOR PATIENT SAFETY 

COMMUNICATION

DID YOU KNOW?

MLabs will reach out to you 
immediately when a critical 
value is identified 24/7.

TIMELINESS

of patients will have treatment 
modifications based on critical 
values¹. 

98%

LIFE THREATING CRITICAL VALUES
MLabs will reach out by phone when a potential 
life threatening critical value is identified.  We are 
happy to follow up with a faxed result as needed.

Update your critical value contacts 
information by calling our client services team
800.862.7284

24/7
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the average number of critical 
values that MLabs identifies 

and calls on each week. 

30/wk

COMMON TESTS FOR 
CRITICAL VALUES

•  Platelet Count
•  Potassium
•  Glucose
•  Total Bilirubin
•  Sodium

THE IMPORTANCE OF

CAN YOU BE REACHED...
MORNINGS?

LUNCH HOUR?
NIGHTS?

HOLIDAYS?


